
P a g e 1 | 16 

 

Pico Rivera Virtual City Hall: Utility Account Setup/Payment 
 
 

 

 
Type in City of Pico Rivera Virtual City Hall url 

 
• Go to https://www.pico-rivera.org/ 
• From here, you can pay City bills, create service requests, sign up for city activities, and find 

information on licensing, permits, trash services, and other city information. 

 

• The City of Pico Rivera bills for water service through the Pico Rivera Water Authority (PRWA). 
• Water bills are issued and paid to the City of Pico Rivera Water Department. 

 

Visit Pico Rivera Virtual City Hall for online services 

Utility Bill Payments 

https://www.pico-rivera.org/
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• City of Pico Rivera will not accept payments from other water service agencies. 
• Confirm your water service provider prior to making payments. 

o From the Homepage, scroll down to City Services and click on Bill Pay Center. 

 

o In the Pay Utility Bill box, click on the link to “Check your water service” to check your Water 
Service Provider. 

 

 

https://mypicowp-uat.3didemo.com/dx/index.php/check-water-district/
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o Start typing your address in the address field, and a dropdown will appear. 

 

o After selecting the address, click on the magnifying glass to submit the address. 
o The map will zoom in on that address and display a message about who provides 

water services to that address. 
o Users can click on the red pinpoint to view details of that address. 
o If the water service is part of the Pico Water District (PWD) or San Gabriel Valley Water 

District, they will be directed to a different website for bill payments. 
o If the address is within the Pico Rivera Water Authority (PRWA), then you can 

proceed to Register or Login from this page by clicking on the desired link.
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Registration 

• After verifying your water district, you can register for an online account in one of two ways:  
1) By clicking the link provided in the Check your Water Service Provider section, or 

 2) From the Bill Pay Center page, click on the Register link in the Pay Utility Bill box. 
• This will direct you to the Login / Register page where you can create an account. 

 
 

Register for an Online Account 



P a g e 5 | 16 

 

Pico Rivera Virtual City Hall: Utility Account Setup/Payment 
 
 

 

 
• The registration page requires a Username, Password, Confirm Password, First Name, and Last 

Name. 
o To successfully register, fill out all required fields and click the 

Register Here button at the bottom of the page. 
o  Make sure the password meets the specified criteria to avoid an error message. 
o Users can click on the View icon to show the password entered. 

• After clicking the Register Here button, users will receive an email with an activation link. 
o Click on the activation link in your email. If successful, you will be able to log in using the 

username and password just created. 
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o If the activation is successful, a confirmation message will appear with a link to Login. 
 

 

o Users will then be redirected to the login page to access their account using the newly created 
username and password.
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Login 
 

• If the user has previously created an account, they can click on the Sign In / Register button in the 
menu at the top of the homepage. 

• The Login screen will prompt the user to enter their Username and Password. They can click the 
Login button to successfully log in. 

o Users can also log in using Apple, Google, or Facebook 
o Once logged in, users will be redirected back to the site. 

Log into Your Online Account 
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• If users forget their password, they can click ‘Forgot Password?’ to reset it. 
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o You will receive an email with a new system-generated password 
o After entering this password, you will be prompted to change it. 
o Enter the temporary password, then create and confirm your new password. 

 
 

• Once logged in, the user will be on the My Dashboard page. 
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My Utility page 
 

• After logging in, the user will be directed to the My Dashboard page. 
• On the My Dashboard page, click the View button in the Utility Bill box to access the My Utility 

page. 
o Follow the instructions for New User and click the Add Utility Account button to add a 

new utility account to your dashboard. 

 

• A pop-up will appear prompting you to enter your Account number and House number.  
o This information can be found on your water bill issued by the City of Pico Rivera Water 

Department. 

  

Set Up Utility Account 
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• After clicking the Add button, the system will verify the information and will add the account to 
your My Utility page. 

 
 

Pay Utility Bill 
 

• Users must be logged in and on the My Utility page. 
•  After logging in, the user will be directed to the My Dashboard page. 
• On the My Dashboard page, click the View button in the Utility Bill box to access the My Utility page. 
• For added utility accounts, click the View button to see account details.  
• To pay a utility bill online, users must be on the My Utility page where there are buttons for 

View, Pay, or Autopay. 
• Click on ‘Pay’ button to pay utility bill or ‘Autopay’ to set-up recurring payments 

 

Utility Account Payments 
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My Cart 
 

• Users will then be directed to the cart where they can review their order, including a description, 
amount due, enter amount, action, and the checkout button.  

• The user can modify the amount in the ‘Enter Amount’ field as needed.  
• To checkout and complete the transaction, click the Checkout button. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

o Users will be prompted to select a payment method of either a credit/debit card or E- 
Check. 
 Please note that a convenience fee applies to both credit/debit card and E-Check 

transactions as indicated in red. 
o To proceed, click the Pay button. 
 

 
 

o After clicking the Pay button, users will be directed to the appropriate portal based on 
their previous method selection, credit/debit card or E-Check, to submit payment. 



P a g e 13 | 16 

 

Pico Rivera Virtual City Hall: Utility Account Setup/Payment 
 
 

 

 

 

 
o Upon successful payment, user may download the receipt for reference. 

 
 
Set up Auto-pay 

 
• Users must be logged in and on the My Utility page. 
• After logging in, the user will be directed to the My Dashboard page. 
• On the My Dashboard page, click the View button in the Utility Bill box to access the My Utility page. 
• On the My Utility page, click the ‘Autopay’ button to set-up recurring payments. 
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• The user will be prompted with a pop-up containing two steps, as shown below. 

o The first step is to select or add a credit or debit card. 
o The second step is to select the frequency and amount of recurring payments. 
o After the steps are complete the autopay is complete. 

• Payment methods that have already been added will be displayed at the top, with the option to delete 
them. 

o Your Cards/Bank Details 
 For credit/debit cards, users will see the last 4 digits of the credit/debit card number 

(ie. ending in 1111) 
 For E-Check, users will see the last 5 digits of the account number (ie. 856667) 

o Name (on credit/debit card or bank account) 
o Expires on (for credit/debit card only) 
o Remove (delete option)/ 
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• When adding a new payment method, select Add a credit or debit card or E-Check 

• If Add a credit or debit card is selected, the following message will be displayed: Note: MasterCard 
and Visa are accepted. A convenience fee of 3.25% is applicable for transactions using Credit card 
or Debit Card. 

• If E-Check is selected, the following message will be displayed: Note: For E-Check payments, a 
convenience fee of $0.25 is applicable for transactions under $200 and $3.50 for transactions 
$200 and above. 
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o The second step requires the selections to choose the frequency, amount, and end date of 
the recurring payment. 

 

• The new account tile will now have a Cancel Autopay button. 
• Users will still have the option to Pay manually at any time. 

 


	o Your Cards/Bank Details

