Pico Rivera Virtual City Hall: Utility Account Setup/Payment

PICO RIVERA

Visit Pico Rivera Virtual City Hall for online services

Type in City of Pico Rivera Virtual City Hall url

e Go to https://www.pico-rivera.org/

e From here, you can pay City bills, create service requests, sign up for city activities, and find
information on licensing, permits, trash services, and other city information.

Utility Bill Payments

e The City of Pico Rivera bills for water service through the Pico Rivera Water Authority (PRWA).

e Water bills are issued and paid to the City of Pico Rivera Water Department.

iy

City of Pico Rivera
Watar Dopartment Account Number: 4BTES5-001
P.0. BOX 81335 = TORN U0
West Sacramento, CA 95798 S N-' -
(942 8014316 Service Location NE COR PASSWASH BL
Office Hours: 7-30AM - £00PM, MON - THU Biling Date 06082022
Meter Number Service Period No. of Days Meter Reading Consumption
— Previous Current
— B-14158341 03/24/2022 TO 08/31/2022 68 1775 1807 32
—
Massages:
Please note that as of May 2022, our nomal late Account Summaf‘f
tees and disconnaction policss have resurmad Provious - ) S 2_1?-07
with possible disconnections dus o non-payment Paymenl - Thank You 04/26/2022 212.07
if you hawve any guestions about this bill or need a
payment plan, please call (562) 8014316 WATER SERVICE
Base Rate 5504
Consumplion 113.92
WRD/Powar Charge 2505
Total Current Charges 188.01

a : : :
TMAY  JUL  SEP NOV  JAN MAR  MAY

City of Pico Rivera

‘Water Depantment

PO, BOX 941385

West Sacramenio, CA 95794
(862) 8014316

Office Mours: 7:30AM - S:00FM, MON - THU

MARGED A LATE FEE Sea roverse sate for iepx wio

Plaase tnius nole of our few peyment nemifiance sddress. Plasse updale your ecords.

NE COR PASSAVAS

Bl Dt

Payman! Dus

Past Due Aller
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e City of Pico Rivera will not accept payments from other water service agencies.
e Confirm your water service provider prior to making payments.
o From the Homepage, scroll down to City Services and click on Bill Pay Center.

OURCITY | COMMUNITY | BUSINESS SERVICES | o)) SIGNIN/REGISTER O, =5 Englsh

&

- [P L=
aa F B O

Your Water City Service City Jobs Bill Pay Center Business City Permits
n Request License
ﬂ Bt e ﬁ
*rr

—
e
3 C - Qg,: @
: e .—. /
Trash Services  Municipal Code Parks & Meetings & Veterans Bids on
Recreation Agendas Resources RFPs/RFQs

o Inthe Pay Utility Bill box, click on thelink to “Check your water service” to check your Water
Service Provider.

OURCITY | COMMUNITY | BUSINESS CENTER | SERVICES | =) SIGNIN / REGISTER Q English

Welcome to Pico Rivera Bill Pay
Center

Pay Utility Bill Online Permit Citations

Before paving your bill, follow these steps: Register online to conveniently manage your Quickly find and pay a citation for parking

o Check youf water service area is provided by permit applications and payments. violations or administrative citations(Code
City of Picp Rivera Water Department. * Apply for permits online violations)
Re ®r an online account. e View permitting status and pay fees e View payment plans

s Log.n to set up Autopay or pay online. ® Request and view inspections s Find information on contesting a citation
Sign In / Register  One Time Payment Apply for Permit  Pay Online Parking Citation = Admin Citation
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o Start typing your address in the address field, and a dropdown will appear.

Check your Water District

o After selecting the address, click on the magnifying glass to submit the address.

o The map will zoom in on that address and display a message about who provides
water services to that address.

o Users can click on the red pinpoint to view details of that address.

o If the water service is part of the Pico Water District (PWD) or San Gabriel Valley Water
District, they will be directed to a different website for bill payments.
o If the address is within the Pico Rivera Water Authority (PRWA), then you can

proceed to Register or Login from this page by clicking on the desired link.

Check your Water District

n Cear

Water Dist 0 Water District{PWD)

Water service is provided by Pico Water District (PWD). Please refer to your water service provider at http:/A
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Check your Water Service Provider

8939 Gallatin Road, Pico Rivera, CA, USA n Clear

‘Water Service Provi ico Rivera Water Authority(PRWA)
ater service is provifled by City of Pico Rivera. You can activate or pay your water utility bill from https:/www.pico-rivera.org/

Please reqister for §new online account
g in to set up Aufb-pay or pay online

Details

<" | Address 8939 Gallatin Road, Fico Rivera, CA, USA

Water Service : Pico Rivera Water Authority(PRWA)
Provider

y

Register for an Online Account

Registration

After verifying your water district, you can register for an online account in one of two ways:

1) By clicking the link provided in the Check your Water Service Provider section, or
2) From the Bill Pay Center page, click on the Register link in the Pay Utility Bill box.

This will direct you to the Login / Register page where you can create an account.

CONNECT WITH
‘ Apple G Google 'f Facebook
OR LOGIN
Username(Email)*
Password*
@
J Remember Me Forgot Password?
[ Register ]

416
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e The registration page requires a Username, Password, Confirm Password, First Name, and Last
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Name.
o To successfully register, fill out all required fields and click the
Register Here button at the bottom of the page.
o Make sure the password meets the specified criteria to avoid an error message.
o Users can click on the View icon to show the password entered.

REGISTRATION

Username(Email)*

Password*

Confirm Password*
First Name*

Last Name*

REGISTER HERE

Back to Portal }

Already Registered ? Login

e After clicking the Register Here button, users will receive an email with an activation link.
o Click on the activation link in your email. If successful, you will be able to log in using the
username and password just created.
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’ noreply-engage@3diengag... 1:43PM
@ To: Camilly Nu >

Email Registration Activation Link

Thank you for registration.Please find the
activation link with this email. The link will
expire in the next 15 minutes.

Username: camnu? ail.com
Activation Link: Please Click Here To
Activate Account

o If the activation is successful, a confirmation message will appear with a link to Login.

Account verification is already done. Please click on login buttaon to login in system

o Users will then be redirected to the login page to access their account using the newly created
username and password.
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CONNECT WITH

‘ ‘ Apple G Google f Facebook

OR LOGIN

Username(Email)*

Password

@

J Remember Me Forgot Password?

‘ Register ‘

Log into Your Online Account

Login

If the user has previously created an account, they can click on the Sign In / Register button in the
menu at the top of the homepage.
The Login screen will prompt the user to enter their Username and Password. They can click the
Login button to successfully log in.

o Users can also log in using Apple, Google, or Facebook

O Once logged in, users will be redirected back to the site.
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CONNECT WITH
‘ Apple G Google 'F Facebook
OR LOGIN
Username(Email)*
Password*
@
Remember Me Forgot Password?
‘ Register

e |[f users forget their password, they can click ‘Forgot Password?’ to reset it.

FORGOT PASSWORD
Username*

Reset Password

‘ Back ‘
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o You will receive an email with a new system-generated password
o After entering this password, you will be prompted to change it.
o Enter the temporary password, then create and confirm your new password.

CHANGE PASSWORD

Temporary Password*

@
New Password™

@
Confirm New Password*

@

‘ Cancel ‘

e Once logged in, the user will be on the My Dashboard page.

ype Here To Searcl ittizen John v R v
i To Search Citti h 4]

(VIDERILIEIGE My Requests v

Citizen Dashboard / My Dashboard

B

. =
V L ) =@ Apply for Permit
/ . 5
Permits Utility Bill Service Requests Inspections
Track your draft, submlttgd and View, pay, and track your water Track your service requests Track your inspections online ’ Request Inspection
approved permits online. payments online online. 7

SEE— | S | S | S Se—

[

|

| B et torsenie
o

[

iS4 Pay Utility Bill
|"$ y Utility
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Set Up Utility Account

My Utility page

o After logging in, the user will be directed to the My Dashboard page.
e On the My Dashboard page, click the View button in the Utility Bill box to access the My Utility
page.
o Follow the instructions for New User and click the Add Utility Account button to add a
new utility account to your dashboard.

4 Create Service Request  Apply For permit Old  Apply For Permit

New User: Cick the Add Utility Account opticn 1o add 3 new LT
Returning Users: To make 3 payment, cick the Pay o AutoPay
My Utility

No Records

e A pop-up will appear prompting you to enter your Account number and House number.
o This information can be found on your water bill issued by the City of Pico Rivera Water

Account Number Where is my Account Number?
[
City of Pico Rivera
Account #* Weter Dapertment Account Number 26765001
ez Customer Name. JORNDOE |
(862) orase e Service Location N/E COR PASSAVASH BL
Enter Account Number including dash OMce HUGRE: AN - S0RS, MON -THO Litira ate 0802022
* Meter Number Service Period No. of Days Meter Reading Consumption
House Number — Provious ___ Curront
= B-14158341 0302412022 TO 05/31/2022 68 1775 1807 2
Enter House Number only T Messages:
Please note that as of May 2022, cur normal late | ACCOUNt Summary
fees and disconnection policies have resumed Previous Balance 21207
with possible disconnections due 10 non-payment. | Payment - Thank You 04/26¢2022 -212.07
i you have any questions about this bill or need a
payment plan, please call (562) 8014318, WATER SERVICE
Base Rate 5904
Cancel Add Consumption 1382
WRO/Power Charge 2505
Total Current Charges 188.01
Total Balance Due By 06/28/ 168.01
Amount Due After 06/28 208.01
L"-‘-\V JUL SEP NOV JAN MAR MAY
City of Pico Rivera
Water Department
P.O. BOX 981385 4 NE COR PAS:
West Sacramento, CA 35798 -
(562) 3014316 P
Office Mours: 7:30AM - $:00PM, MON - THY ! —
Fost Oos Allr
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e After clicking the Add button, the system will verify the information and will add the account to
your My Utility page.

Utility Account Payments

Pay Utility Bill

o Users must be logged in and on the My Utility page.
After logging in, the user will be directed to the My Dashboard page.
On the My Dashboard page, click the View button in the Utility Bill box to access the My Utility page.

e For added utility accounts, click the View button to see account details.
e To pay a utility bill online, users must be on the My Utility page where there are buttons for
View, Pay, or Autopay.

e Click on ‘Pay’ button to pay utility bill or ‘Autopay’ to set-up recurring payments

Account #: 34303-001

Address: 7429 CORD AVE PICO
RIVERA CA 90660 US

Due Date: 02/28/2023

Amount Due: $148.38

[ View

Pay
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My Cart

e Users will then be directed to the cart where they can review their order, including a description,
amount due, enter amount, action, and the checkout button.

e The user can modify the amount in the ‘Enter Amount’ field as needed.

e To checkout and complete the transaction, click the Checkout button.

My Dashboard ~ Create Service Request  Apply For permit

Review Order (1) Back To Cart
DESCRIPTION AMOUNT DUE ENTER AMOUNT ACTION ORDER TOTAL
Utility Fee (Parcel # 00045-002) $110.83 " =
- Bill of FEB 2023 : 1 $ 170.83

Total Amount

$110.83

CHECKOUT

o Users will be prompted to select a payment method of either a credit/debit card or E-
Check.
= Please note that a convenience fee applies to both credit/debit card and E-Check
transactions as indicated in red.

o To proceed, click the Pay button.

Payment Method x

O credit card Or Debit Card E-Check

Note: MasterCard and Visa are accepted. A convenience fee of 3.25% is applicable for
transactions using Credit card or Debit card.

Subtotal $195.70
Convenience Charge $6.36
Total Amount $202.06

‘ Cancel ‘

o After clicking the Pay button, users will be directed to the appropriate portal based on
their previous method selection, credit/debit card or E-Check, to submit payment.
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Enter Card Details below ()

== Card Number

MM/YY CVV

Enter Bank Account Details below (%)

& Name on Account

BB Account# Routing #

o Upon successful payment, user may download the receipt for reference.

L
PAYMENT SUCCESSFUL!

We have received your payment.

Payment Reference #: 10333995932

Download Receipt

Set up Auto-pay

& Users must be logged in and on the My Utility page.

After logging in, the user will be directed to the My Dashboard page.
e Onthe My Dashboard page, click the View button in the Utility Bill box to access the My Utility page.
e On the My Utility page, click the ‘Autopay’ button to set-up recurring payments.
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Account #: 34303-001

Address: 7429 CORD AVE PICO
RIVERA CA 90660 US

Due Date: 02/28/2023

Amount Due: $148.38

]

Pay

I AutoPay

e The user will be prompted with a pop-up containing two steps, as shown below.
o Thefirst step is to select or add a credit or debit card.
o The second step is to select the frequency and amount of recurring payments.
o After the steps are complete the autopay is complete.
e Payment methods that have already been added will be displayed at the top, with the option to delete
them.
o Your Cards/Bank Details
=  For credit/debit cards, users will see the last 4 digits of the credit/debit card number
(ie.ending in 1111)
= For E-Check, users will see the last 5 digits of the account number (ie. 856667)
o Name (on credit/debit card or bank account)
o Expires on (for credit/debit card only)
o Remove (delete option)/
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PICO RIVERA

Add Payment Method

Step 1 0of 2

o ! Add a credit or debit card. O E-Check

Note: MasterCard and Visa are accepted. A convenience fee of 3.25% is applicable for transactions using Credit card
or Debit card.

Cardholder Name
Enter Name

Card Number*

Expiry date* CwW/cveH

MM / YY i 000 i

e  When adding a new payment method, select Add a credit or debit card or E-Check

o |f Add a credit or debit card is selected, the following message will be displayed: Note: MasterCard
and Visa are accepted. A convenience fee of 3.25% is applicable for transactions using Credit card
or Debit Card.

e |f E-Check is selected, the following message will be displayed: Note: For E-Check payments, a

convenience fee of $0.25 is applicable for transactions under $200 and $3.50 for transactions
$200 and above.

u Add a credit or debit card. © E-Check

MNote: For eCheck payments, a convenience fee of $0.25 is applicable for transactions under 5200 and $3.50 for transactions
$200 and above.

Where can i find my routing and account number?

a

§ 1232345023141 3218235 5281 I:&E?.I.SLHI.I!SEBI-.IHELBESSI"E

Forrprrrrrrslrg s e ———

Routing Account Check OR Routing Check Account
Account Type
Q Checking Savings
Routing Number Account Number
Enter Routing Number Enter Account Number
Bank Mame Name on Account
Enter Bank Mame Enter Name on Account

Page 15|16



Pico Rivera Virtual City Hall: Utility Account Setup/Payment

D

PICO RIVERA

W

o The second step requires the selections to choose the frequency, amount, and end date of
the recurring payment.

x

Add Payment Meth

Step 20f 2

o Pay full Amount

© Pay bill amount on the due date Pay bill amount 1 v days prior to due date

Pay fixed amount

AutoPay start date  07/17/2023 AutoPay end options

© End Date 07/17/2023
End After Number of Transactions

Until cancelled manually

e The new account tile will now have a Cancel Autopay button.

e Users will still have the option to Pay manually at any time.

: o=
Account #: 34303-001

Address: 7429 CORD AVE PICO
RIVERA CA 90660 US

Due Date: 02/28/2023

Amount Due: $148.38

]

Cancel AutoPay
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	o Your Cards/Bank Details

