The City of Pico Rivera wants your input!

The City of Pico Rivera is working to create a local fixed-route transit service in order to improve access to local destinations and the
mobility of its residents. You can help the City develop this new service by completing the brief survey below. Once completed, please
return to any City facility. The City greatly appreciates your assistance!

1. What major cross streets do you live near?
2. Gender & Age: [ Male 1 Female 118 & younger [119-25 [126-35 [136-54 155 +
3. Household Size: [11-2 [13-5 [16-8 [19 +

4. Where do you travel to during a typical week? Assume this week is during the school year if you are a student or if you take your
children to school. Please check the appropriate box and show which of these destinations are located within Pico Rivera.

Days of the Week Located in Pico Rivera?
Trip Destination Mon - Fri Sat - Sun Day Evening Yes No
Work O O O O O O
School (Student) O (| O O O O
School (Parent taking children to school) O (| O O O O
Shopping O O O O O O
Medical/Dental O O O O O O
Church (| (| O O O O
Recreation/Sports O c O O O O
Entertainment (movies, dining) O | O O O O
Senior Center O O O O O O
Library O O O O O O
Social Visits O O O O O O

Other (list below):

5. Have you or anyone in your household used public transportation within the City of Pico Rivera for any of the trips listed above?
[ Yes, Please answer Questions 6 and 7. [ No, Skip Questions 6 and 7, and go to Question 8.

6. What bus(es) have you or others in your home ridden in the past 12 months?
1 Montebello Transit 1 MTA [ Dial-a-Ride Van
Lines: Lines:

7. Where have you or others in your household ridden the bus or a Dial-a-Ride van?
Check all destinations your household reaches by bus or Dial-a-Ride van.

Destination Type Bus Van Destination Type Bus Van

Work
School (Student)
School (Taking children to school)

Recreation/Sports
Entertainment (movies, dinner)
Senior Center

gooooao
oooooano
oooooano
oooooano

Shopping Library
Medical/Dental Social Visits
Church Other
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8. Please indicate all reasons you and others in your household do not ride public transit:

[ Wait for bus is too long
[ Travel distance is too far
[ Travel time is too long, or bus is too slow

[ Bus stops are too far from my house or destination
[ Need to transfer

[ Other (please describe):

[ Bus does not go where | need to go

[ Too crowded/ not enough seats

I Too expensive/ fare is too high

[ Feel unsafe waiting for the bus

1 No bus service during time that | need to travel

9. How can bus service (not Dial-a-Ride van service) in Pico Rivera be improved?

[ Shorten time between buses to (i.e. 7 min.)
I Reduce the cost/fare from $
I Current hours of operation are [ too long [ too short
[J Add a bus stop closer to my home near:

[ Use larger buses with more seating
for [ MTA [] Montebello to $

[ Add a bus stop closer to my destination near:

[1Other (please describe):

10. How many times each month do you go to the following local destinations? Please show what travel mode you use to get there.

Local Destinations

Crossroads Plaza - Whittier Blvd. & Rosemead Blvd.

Krikorian Theatre & Shops - Paramount Blvd. & Whittier Blvd.
The Marketplace - Washington Blvd. & Rosemead Blvd.

Pico Rivera Plaza - Whittier Blvd. & Rosemead Blvd.

Pico Rivera Towne Center - Rosemead Blvd. & Washington Blvd.

Pico Gateway Business Park - Whittier Blvd.
Pico Rivera Business Center - Rosemead Blvd. & Ibex St.

Pico Rivera Commerce Center - Rosemead Blvd. & Danbridge St.

Pico Rivera Industrial Center - Paramount Blvd.
Senior Center

Library or Post Office

Park/Community Center

Beverly Medical Center

Whittier Medical Center

Church

Other (please list):

Q)
<)
=

O00o0000000oO0O0ooOO

Monthly Trips by Travel Mode

Bus

dOo0oOO0O0OoO0Ob0OOO0Ob0OO0OO

Van Other

O00o0000000oO0O0ooOO
O00o0000000oO0O0ooOO

Total

Trips

11. Additional comments:

If you would like more information or have any questions, please contact:
Raymond Chavez | Transportation Manager | (562) 801-4388 | rchavez@pico-rivera.org

Thank you for your time.
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